
 
 

*Please note that each chapter begins with page 1 and is numbered based on 
the contents of that particular chapter. For example, Unit One has 29 pages so 
“The CERT classroom” is labeled ‘Unit One page 1 of 29’. 
 
The Committee for Ability Oriented Emergency Training ……………………..1   
 
Mission and Goals  ……………………………………………………………………2   
 
Introduction 

o The CERT classroom  ……………………………………………..............1- 7 
o How CERT developed …………………………………………………………8 
o The purpose of this CERT training  …………………………………………. 8 
o When disaster strikes  …………………………………………………………9 
o Community preparedness   ……………………………………………………9 
o The CERT training program overview   ………………………………...10-11 

 
Unit One: Disaster Preparation 

o Unit overview, objectives and introduction  ……………………………… 1-2 
o What is CERT and what does CERT do?  ……………………………..... 3-4 
o CERT roles in recent disasters  ………………………………………...… 4-6 
o Disasters and disaster workers   ………………………………………...…6-8 
o Structural and nonstructural hazards   …………………………...………8-10 
o Hazard mitigation   ……………………………………………………………10 
o Home and workplace preparedness   …………………………………..11-20 
o Assembling and storing a disaster supply kit   ………………………..20 - 27 
o Protection for disaster workers  ……………………………………….. 27- 29 
 

Unit Two: Understanding Emergency Management 
o Unit overview and objectives  ………………………………………………..  1 
o Introduction to emergency management   ………………………………   2-4 
o Comprehensive emergency management   ……………………………... 5-7 
o Emergency Support Functions   ……………………………………………7-9 
o Glossary of emergency management terms   ……………………….   10-14 

Community Emergency  
Response Training 

 

Train the Trainer   
 

Table of Contents* 



Table of Contents page 2 
 
 
Unit Three: Fire Safety 

o Unit overview and objectives  ……………………………………………    1-3 
o Fire chemistry   ……………………………………………………………… 3-5 
o Reducing fire hazards in the home and workplace   ……………………5-10 
o CERT Size-up  …………………………………………………………….10-14 
o Firefighting resources  ……………………………………………………15-21 
o Fire suppression safety   …………………………………………………22-23 
o Hazardous materials   ……………………………………………………23-29 
o Exercise: suppressing small fires  ………………………………………30-32 
 

Unit Four: Disaster Medical Operations Part One 
o Unit overview and objectives  ……………………………………………    1-2 
o Treating life-threatening conditions   ……………………………………..2-13 
o Recognizing and treating shock   ………………………………………. 14-15 
o Triage   …………………………………………………………………….16- 25 

 
Unit Five: Disaster Medical Operations Part Two 

o Unit overview and objectives    …………………………………………....1-2 
o Public Health Considerations   ………………………………………….....2-3 
o Functions of disaster medical operations  ………………………………..3-4 
o Establishing treatment areas  ……………………………………………...5-8 
o Conducting head-to-toe assessments ………………………………..…9-10 
o Closed-head, neck, and spinal injuries   ……………………………  ...11-12 
o Treating Burns   ……………………………………………………… .…13-15 
o Wound care   ………………………………………………………… ..…16-17 
o Amputations  ……………………………………………………   …………..18 
o Treating fractures, dislocations, sprains and strains ………………….19-24 
o Splinting   …………………………………………………………………..25-29 
o Nasal injuries  …………………………………………………………………30 
o Treating Hypothermia   …………………………………………………...30-31 
o Unit summary  ……………………………………………………………..32-33 

 
Unit Six: Light Search and Rescue 

o Unit overview and objectives   …………………………………………….1-2 
o Search and rescue size-up  …………………………………………….. 3-18 
o Conducting search operations   ……………………………………….. 19-30 
o Conducting rescue operations   ………………………………………   31-44 
o Exercise  ………………………………………………………………………45 
o Unit summary   …………………………………………………………..  45-47 

 
 
 



 

Table of Contents page 3 
 
 
Unit Seven: CERT Organization 

o Unit overview and objectives  ………………………………………………... 1 
o CERT organization   …………………………………………………………2-4 
o CERT structure   ……………………………………………………………..5-6 
o CERT decision making   …………………………………………………...7-10 
o Documentation   …………………………………………………………..11-18 
o Activity   ………………………………………………………………………..19 
o Tabletop exercise   …………………………………………………………...19 
o Unit Summary   …………………………………………………………...19 -21 
 

 
Unit Eight: Disaster Psychology 

o Unit overview and objectives   ………………………………………………...1 
o Individual well being   ………………………………………………………..2-3 
o Team well being  ……………………………………………………………….4 
o Critical Incident Stress Debriefing   …………………………………………..5 
o Understanding and working with disaster survivors   …………………..6-19 
o Resources   ………………………………………………………………..19-27 

 
Unit Nine: All Hazards 

o Unit overview and objectives   ……………………………………………...1-2 
o Dams   …………………………………………………………………………...2 
o Earthquakes ………………………………………………………………….2-5 
o Extreme heat   ………………………………………………………………..5-6 
o Floods  ……………………………………………………………………….. 7-9 
o Hazardous materials   …………………………………………………….10-12 
o Hurricanes   ………………………………………………………………..13-15 
o Landslides and mudslides (debris flow) ……………………………….. 15-18 
o Nuclear energy emergency   ……………………………………………..18-20 
o Terrorism   ………………………………………………………………….21-25 
o Thunderstorms and lightning   …………………………………………...25-27 
o Tornadoes   ………………………………………………………………..27-29 
o Tsunami  ……………………………………………………………………30-31 
o Volcanoes   ………………………………………………………………...32-33 
o Winter storms   …………………………………………………………….34-36 


