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Citizen Corps News

Washington Cammission for Natienal & Cemmunity Sewice
Volunteers Flock to North Bend for Training

We know that when a disas-
ter strikes, the emergency
services will be over-
whelmed and it will be up to
individuals and neighbor-
hoods to take care of them-
selves and their families for
at least 72-hours. That is why
on August 22 nearly 350 pro-
gram managers, volunteers
and interested citizens came
together at the State Fire
Training Academy in North
Bend to increase their pre-
paredness. These CERT
(Community Emergency
Response Team) members
joined with MRC (Medical
Reserve Corp) medical pro-
fessionals, for one intense
day dedicated to expanding
their knowledge and skills.
The magnitude of the event
required the support of 95
volunteer staff and 75 role
players. Public and faith-
based entities, federal, state
and local government repre-
sentatives as well as 8 of the
9 Washington State Home-
land Security Regions were
present in some capacity.

Participants received two
distinctly different types of
training. The first half of the
day was devoted to CISM
(Critical Incident Stress Man-
agement). Vaughn
Donaldson, a faculty member
with the International Critical
Incident Stress Foundation,
kept the audience laughing
while simultaneously teach-

—)
Amidst the simulated disaster chaos of the NW Citizen Corps Expo
2009, a mock victim receives assistance from trained volunteers.

ing the signs and symptoms
of a stress reaction. He
helped them understand that
it is not unusual to have such
strong emotional reactions to
a disaster and for the ability
to function normally to be
interrupted. Following the
afternoon disaster exercise,
he followed up with coping
strategies and other follow-
up techniques.

The afternoon was devoted
to a simulated earthquake
with cascading events that
resulted in the dispatch of 18
teams to assist emergency
services “as assigned.” De-
nise Mack, EXPO Coordina-
tor explained that the objec-
tive of the exercise was for
disaster medical practice.
Master Exercise Controller,
Heather Kelly added that this
event is “all about volunteer

groups interacting as much
as possible”.

Denise Mack, Washington
Citizen Corps Program and
EXPO Coordinator, ex-
plained that participants not
only received the CISM train-
ing, but also experienced
real-life, behind the scenes
disaster functions, such as
check-in, staging, and feed-
ing stations.

The “Soup Ladies,” based
out of Black Diamond, served
lunch from their mobile
kitchen. This unique group
pulls their trailer to training
events as well as real-life
events. They offer their ser-
vice, according to owner
Ginger Passarelli, on “their
own time and their own
dime.” She shared the fact

that they have received Con-
tinued pg 2
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North Bend Exercise cont from pg 1

“amazing community support from King
County and the Maple Valley Rotary”
which supplied the trailer and pull vehi-
cle. The Sammamish Rotary also do-
nated 20 soup-pots, which makes it pos-
sible for them to make enough soup to
feed 600 people every 90 minutes to 2-
hours.

Nearly 40 amateur radio operators
(HAMS) interacted with the various play-
ers and refined their skills. This group
of volunteers has historically been the
most consistent link between disaster
services and victims and the rest of the
world.

What brought such a diverse group to
the mountains of Western Washington?
Robin Cocking traveled from Whitman
County to participate as a victim with the
goal of getting an overview of how to
work together with EMS and Fire.

Benton County’s Sharon Burns not only
participated as a CERT volunteer but
was also accompanied by her husband
and two exchange students who became
simulated victims. The two girls, one
from Thailand and one from Korea, need
to give 20 hours of community service as
part of their exchange requirements.
The fact that English is not their primary
language added to the reality of the ex-
ercise.

Husband/Wife lawyers Josh and Chelsea
Baldwin used a free Saturday so that
they could better benefit their commu-

The Web - R Citizen Corps Source of Information

Washington State Citizen Corps Coun-
cil is pleased to announce our presence
on the web at www.citizencorps.wa.gov.

This website is intended to be a re-
source for you; a place to share the
things that are working well for you so
that others can reduce the learning
curve and workload, and to find those
resources and benefits for yourself. Do

nity. Chelsea is a new partner in the law
firm of Walstead Mertsching; her hus-
band is a Cowlitz County Public De-
fender.

MRC members were able to experience
the complexities of establishing a spon-
taneous, temporary medical unit. Dar-
lene Bessner, a retired RN with the
Skagit County Medical Reserve Corp
participated so that she could “learn
more about how to organize groups to
help care for patients.” Dawnette
Chadwick, Whatcom County Medical
Reserve Corp Coordinator recognized
that the lessons learned “helped identify
areas where MRC units need training.”
She also hoped that this exercise would
highlight the need for additional current
or previously licensed or certified medi-
cal professionals to step forward and
make themselves available to their local
MRC units.

Ron Rich, commander of the Parkland
Post 2 of the American Legion came to
the event because his group is prepar-
ing to become a Volunteer Reception
Center. When the next disaster strikes,
those who have time or talents to donate
will be able to register and be assigned
to tasks by checking in at their Post.

The family of Hendra Pandiangan man-
ages Lotus Care, a home care facility in
Everett. He will use what he learned to
help the caregivers for the 7 residents of
their facility to be able to meet the needs

you have an inexpensive tracking tool
for managing volunteers, their creden-
tials and service hours? Do you have a
continuing education session developed
that engages and grows your volun-
teers? Do you have an exercise devel-
oped that gives trained emergency re-
sponse volunteers a chance to practice
and improve their skills? Please submit

Citizen Corps News

of their special clients.

This event received strong support from
the Washington Citizen Corps Council,
the Washington Emergency Manage-
ment Division, and the Washington State
Patrol Fire Training Academy who
placed crashed vehicles and created a
“disaster scene”. The Snohomish De-
partment of Emergency Management
and King County Office of Emergency
Management made significant contribu-
tions. Seattle Children’s Hospital was a
key player with staff, vehicles, supplies
and gifts for end-of-event “goodie
bags”. Monsters, Moulage and May-
hem, a simulation development com-
pany, donated supplies as well as the
professional make-up artists to create
realistic injuries on the approximately 75
simulated patients. Significant financial
contributions were received from Astor
Electric and Aronson Security Group of
Seattle, and TSI (Technical Security Inte-
gration) of Pierce County. Without the
support of all these individuals, busi-
nesses, and agencies, the vendors, and
so many others, this event would not
have been possible.

EXPO 2010 is scheduled for Aug. 28,
2010, again at the State Fire Training
Academy. Visit
www.nwecitizencorpsexpo.com for pho-
tos and more information.

Article produced from excerpts provided
by Expo PIO Geri Chumley.

s 4
citizenRcorps

your best practices and resources to
citizencorps@ofm.wa.gov

The National website has also under-
gone a facelift, and offers many high-
tech ways to stay connected. Check it
out at www.citizencorps.gov.

While there, be sure to update your re-
cord and record your upcoming events.
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National Conference on Community Preparedness, One Perspective

Submitted by Bill Eller, Washington State
Conservation Commission.

Citizen involvement is what W. Craig
Fugate, FEMA Administrator, stressed at
FEMA'’s 2009 National Conference on
Community Preparedness, held this past
August 9-12, 2009 in Arlington, VA. The
sub-title to the Conference was “The
Power of Citizen Corps,” but it could eas-
ily have been just “The Power of Citi-
zens” as that is what it was about. The
Conference highlighted best and smart
practices for getting citizens involved in
disaster preparedness, mitigation, re-
sponse and recovery efforts.

“We should stop calling them victims
and call them survivors,” Fugate said. I
couldn’t agree with him more. Based on
his presentation and actions at FEMA so
far, it would appear that he wants to
make FEMA more forward-leaning in
regards to natural and man-made disas-
ters. That, coupled with his urging to
think of those affected by disasters as
survivors and not victims, is a powerful
and positive vision for where the federal
government is going with emergency
response and preparation efforts.

I was privileged to represent Washing-
ton State’s Conservation Commission
when I was selected to give a break-out

session presentation at the Conference.
My presentation was on creating an in-
formation network to reach a highly un-
derserved and underutilized segment of
the population — rural America. Part of
the Conference was devoted to initia-
tives that would reach underserved
populations and to bring those popula-
tions in as a resource before, during,
and after natural and man-made disas-
ters.

Rural America certainly wants to help,
but the focus so far by the federal gov-
ernment has been mainly in urban
America (with good reason). However,
terrorists are increasingly using rural
America as a base and a place to con-
duct training operations. By partnering
with conservation districts, a division of
local government known and trusted by
rural Americans, rural Americans could
assist in the collection of intelligence
about these terrorist activities. Further,
critical information about hazards and
other special conditions could be volun-
tarily collected for dissemination to local
first responders in times of natural disas-
ters. As aresult, the Department of
Homeland Security could see another
source of valuable information brought
to the fight against domestic terrorism. I
believe my presentation was well re-

Rnother Conference Perspective

Chris Badger with the City of Arlington
also attended the National Conference
on Community Preparedness in August.

She walked away from the conference
feeling a renewed purpose for her work;
FEMA Administrator Fugate indicated
that there are approximately 11,500
emergency management specialists for
over 304 million citizens, and value in
what she offers; author Amanda Ripley of
“The Unthinkable-Who Survives When
Disaster Strikes-And Why” told of Rick
Rescorla, Morgan Stanley head of secu-
rity, who was met with resistance but

insisted on the employees being self-
sufficient for disaster preparedness. He
would conduct surprise exercises and
demanded that all employees learn the
evacuation routes and actually use the
stairwells of the Trade Center. All of the
employees made it out on September
11, except for him.

Chris was also inspired by the break-out
session from San Francisco, “The Pre-
paredness Movement-How Social Media
Supports a Culture of Preparedness;”
the importance of having preparedness
be a part of the culture and spirit of a

ceived as there were numerous positive
comments made about the need to en-
gage rural America in the fight against
terrorism.

Some of the presentations I attended
were very interesting and informative. It
was clearly evident that there were lots
of simultaneous efforts to engage a wide
variety of communities in emergency
management efforts. The effort included
those from the faith community, recent
immigrants, schools, and veterinary ser-
vices, just to name a few. It was encour-
aging to see so many folks working to-
gether to engage such diverse groups in
this common effort.

There also was much-deserved recogni-
tion for local Citizen Corps community
efforts and the work they do to train citi-
zens in disaster preparedness and readi-
ness skills. Recognition of these efforts
could have taken up much more time at
the Conference with all of the important
programs, training, and information that
Citizen Corps is responsible for, but the
Conference organizers kept the Confer-
ence moving along with other great
presentations. All-in-all, I was honored
to be part of the work of Citizen Corps.

* The Power f Ciizen Cops

community, and for emergency manage-
ment to create an identity that instills
trust with their residents.

Additional benefits of attending the con-
ference were talking with others who
face the same challenges, and being out
of the normal setting, allowing for more
creative solutions.

To view conference presentations go to
wWww.citizencorps.gov/nccp
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210 11th Ave. SW, Suite G4
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Olympia, WA 98504

Phone: 360-725-5290
Fax: 360-902-7315
E-mail: Denise.Mack@ofm.wa.gov

Got News?

I know there are many exciting things going on in our state to ensure citi-
zens are prepared for the next disaster, as well as action stories of work
being done in the community by the trained Citizen Corps volunteers...but
I don’t know what!

Please share your stories and activities to honor your volunteers and help
other communities to prepare.

I try to make this as easy on you as possible. I know everyone is busy, so
I'm happy to conduct “interviews” and draft articles for your review if that
is easier than facing the blank page by yourself.

WASHING TON
CI Ize n* CSL;.,Vpcé The work that you are doing is the news—help me to spread the word.

Uniting Communities
Preparing the Nation

This edition made passibile with contri-

butions from:
Geri Chumley
Bill Eller

Chris Badger

Fhank You!

Fhank You!

Upcoming Events

e  October: Crime Prevention Month

October: National Cybersecurity Month
October 4-10: Fire Prevention Week

October 18-24: America’s Safe School Week
October 19-23: National School Bus Safety Week
October 23-31: National Red Ribbon Week
October 24: Make a Difference Day

November 1: Daylight Savings Time Ends

Coordinator’s Corner

As you can tell
from the timing
and content of this
newsletter, August
was a very busy
month with the NW
. Citizen Corps Expo

Denise Mack, 2009 and the Na-

Citizen Corps tional Conference

Coordinator .
on Community Pre-

paredness. With 325 people from across
the state attending the Expo, and 15
from Washington State flying across the
country to attend the National Confer-
ence in the DC area, it is safe to say that
community preparedness and citizen
engagement are a priority for our state.
This is also evidenced by the number of
National Night Out activities on August
4th, and the National Preparedness

Month activities in September. to be prepared.

Now with fall on our door step, our This season is filled with opportunities to
thoughts are naturally (or forcibly!) educate citizens and to engage trained
turned to flu, flood and winter storms. volunteers. It is overwhelming, but it is
Based on the turnout in August, I am worth it, and it is appreciated.

hopeful that it is an indication that the
time is ripe for further instilling the pre-
paredness culture that Chris Badger
referenced (see pg 3) from the confer-
ence.

Keep up the good fight, reach out to oth-
ers to stay encouraged, and remember
to secure your mask before helping oth-
ers.

It is not uncommon in the emergency

preparedness field to say or hear, “We Sincerely,
just need a good disaster...” to make the ,
threat real to people; to motivate them to @W
prepare. Perhaps now the threats are so

pervasive and the inundation of disas-

ters happening all around us are helping

us as a society to learn from others mis-

takes and to be motivated to be better;
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