Citizen Corps News

Washington Cammission for Natienal & Cemmunity Sewice
North Bend Hosts Volunteers for Annual Exercise

On August 20 nearly 350 pro-
gram managers, volunteers
and interested citizens came
together at the State Fire
Training Academy in North
Bend to increase community
preparedness.

The NW Citizen Corps Expo
is an opportunity for trained
volunteers to practice their
disaster response skills in a
realistic scenario and setting,
while working with other
volunteers. As the true first
responders in our communi-
ties, the focus of the Expo
was on the safety of this criti-
cal resource.

Community Emergency Re-
sponse Team (CERT) volun-
teers had a chance to prac-
tice their fire suppression,
triage (prioritizing of pa-
tients), treatment, fire sup-
pression, search, cribbing
(extraction), and transport,
along with team work and
decision-making.

Medical professional volun-
teers with the Medical Re-
serve Corps (MRC) had to
work as a team to establish a
medical treatment area for
field response. MRC inter-
acted with CERT as patients
were brought from the field
to the treatment area for a
hand-off.

Activities were coordinated
through assignments from
the Incident Commander

Team of trained CERT volunteers transport survivor from Fire
Academy Burn Tower to MRC-run medical treatment area, as com-

municated by ham radio operator.

(IC), and were supported
between IC, CERT teams and
the medical treatment area
by amateur radio communi-
cations.

The day began bright and
early with checking into
staging, and a briefing. Simi-
lar to what could be ex-
pected in an actual response,
not everyone is needed at
one time, and resources must
be allocated to allow for con-
tinued response. In that
vein, half of the volunteers
received ‘“just in time” train-
ing, while half were de-
ployed for response.

The ham operators received
advanced training in under-
standing and preparing a
Communication Resource
Availability Worksheet. This
allows for determining and
filling potential disaster com-

munication requirements. An
Incident Communications Plan,
for coordination over multiple
frequencies during an inci-
dent, was also taught and de-
veloped. These plans were
then validated in a drill sepa-
rate from the overall exercise.

The medical professionals
heard from several who have
deployed for disaster re-
sponse, and learned what
they might need in a “go
bag” to be prepared to de-
ploy. They also were trained
in disaster triage—the ability
to sort and prioritize injuries
in cases where patients and
needs exceed responders
and resources, and how to
identify and address psycho-
logical impacts from a disas-
ter.

CERT volunteers attended
training in: cont. on pg 2
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North Bend Exercise cont from pg 1

e Identifying hazardous materials in
their community

e Communication options and proto-
cols

e The use of CERT forms for documen-
tation

e Techniques for identification and de
-escalation when dealing with some-
one agitated

This was the fifth year of having the NW
Citizen Corps Expo at the State Fire
Training Academy.

The Expo originally began in Snohomish
County in 2003 as a training and exer-
cise forum for CERT volunteers. In 2007
the Expo moved to the State Fire Train-
ing Academy to be more accessible
state-wide, and also increased in scope
to engage more disaster partners.

The staff at the State Fire Training Acad-
emy has been a critical partner, working
with the Planning Committee for set-up
and safety. The Academy is a great set-

ting for the event, not only because of
the unique training features it offers, but
also due to the remote location. In addi-
tion to being relatively centrally-
located, with its remote location it allows
for screaming, bloody victims and hun-
dreds of volunteers in hard hats re-
sponding without alarming the
neighbors.

In addition to State Homeland Security
Grants supporting the Expo, the Snoho-
mish County Department of Emergency
Management provided financial support,
and the King County Office of Emer-
gency Management (OEM) supported
the Expo with staff time, resources, and
give-aways, and financial through their
Citizen Corps working group. Seattle
Children’s Hospital was a key player
with staff, vehicles, supplies and equip-
ment.

This event was planned by the Washing-
ton Citizen Corps Council (CCC) with
support from the above as well as UW
Emergency Management, WA Depart-

September 1s NOAR Weather Radio Month

Do you have a smoke detector in your
home? Of course—it alerts you when it
detects smoke. Weather radios alert you
to many other immediate, life-
threatening hazards in your area, like
weather, tsunamis, volcanoes, hazardous
releases, and other dangerous events.

Without a weather radio, you could miss

Got Registration?

Thanks to everyone who has registered
their Citizen Corps Council and/or CERT
program as part of the national registry.

This effort was a long-time coming, and
allows for the database to be scrubbed
for obsolete records, and to establish
records to avoid those issues in the fu-
ture. To that end, it is helpful to have two
points of contact for each program, so

a critical warning message from local
emergency authorities that could save
your life and those in your family.

Weather radios broadcast conditions
from NOAA/NWS (National Weather
Service) 24-hours a day, 7-days a week.
They behave similar to smoke detec-
tors—silently monitoring and then alert-

that in the event of turn-over the record
can be maintained and updated.

If you have not registered your program
yet, I encourage you to do so. This is
used as a distribution list for information
dissemination in the state, so registration
will ensure that you do not miss out on
any exciting activities coming your way.

To register a Citizen Corps Council, go

Citizen Corps News

ment of Health, FEMA Region X Individ-
ual & Community Preparedness Divi-
sion, City of Redmond OEM, City of Ren-
ton OEM, City of Seattle OEM, City of
Kent OEM, Issaquah CCC, Sammamish
CCC, East Side Fire, Renton Emergency
Communication Service, and Green
Cross Academy of Traumatology. These
were vital planning partners, who
played a role in execution, in addition to
Legend ID, Honey Bucket Bob’s, and AA
Party Rentals. A special thanks to all of
the volunteer staff and role players, and
to the White River Valley Citizen Corps
Council and Auburn Emergency Man-
agement for processing registration.
Without the support of all these individu-
als, businesses, and agencies, the ven-
dors, and so many others, this event
would not have been possible.

NW Citizen Corps Expo 2012 is sched-
uled for Aug. 18, again at the State Fire
Training Academy. Visit
www.nwecitizencorpsexpo.com for pho-
tos and more information.

ing you with initial warning messages,
so you will have more time to respond.

National Oceanic and Atmospheric Ad-
ministration (NOAA) Weather Radio Re-
ceivers can be purchased at many radio
electronic retailers and on the Internet.
Prices range from $20 to more than $200.

-
citizenk;
to www.citizencorps.gov. The registra-
tion link is under the Citizen Corps
Council tab at the top. To register a
CERT program through the CERT na-
tional website, www.citizencorps.gov/
cert, select the Register for CERT tab on

the left.

Questions? Contact

citizencorps@ofm.wa.gov
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CERT Volunteers Support University of Washmgton

CERT volunteers are vital support to
Huskies First Aid Staff at Huskies Sta-
dium and other Huskies Events. CERT
members help out at UW football home
games, commencement ceremonies,
and now home games for UW men'’s and
women’s basketball, women’s gymnas-
tics, and women’s volleyball.

CERT volunteers typically can find them-
selves helping with wheelchair trans-
ports, whether for to the First Aid station
or to and from their cars, they may es-
cort emergency services vehicles into
and out of the stadium, and they may
assist with access control to support first
aid response. In a support role to the
First Aid team, CERT volunteers maybe
asked to transport medical supplies be-
tween fist aid stations, to assist with ra-
dio communications, stocking needed
supplies, and monitoring for situations
that may need attention.

The benefits of volunteering are many.
You get:

e Experience with access control in a
live situation

e Experience working with other vol-
unteers

e Experience dealing with a multitude
of personalities

e  Practice working within the Incident
Command System (ICS)

e Experience using radio transmis-
sions

e To work alongside first responders
e Increased confidence in your skills

e Experience in decision making

Not to mention the exercise and great
networking!

If you are interested in supporting your
community and enhancing your skills,
you will need to be prepared to submit
the following:

Sign a Code of Conduct

2. Complete Pre-Participation Physical
Evaluation Form (to ensure you re-
ceive proper care, if needed)

3. Provide copy of CERT Training Cer-
tificate

4. Provide a copy of Photo ID or letter
from affiliated organization

Once you are accepted as a volunteer,
you can be expected to:

e  Arrive to the event 3 hours prior to
the start time

e Dress appropriately for any and all
weather conditions

e  Provide your own food, water,
money and sturdy shoes

Parking passes are not guaranteed, so
volunteers are encouraged to carpool.

For questions or to volunteer, please
contact Tracy Anderson at
tracy.anderson@seattlechildrens.org.

September 11, National Day of Service & Remembrance

This year marks the 10th anniversary of
the September 11th terrorist attack on
American soil. Perhaps you are wonder-
ing what would be a fitting memorial;
how you can honor them.

The families of those who perished have

September 1is

Under Presidential and Governor Proc-
lamation, September is National Prepar-
edness Month.

The Ready Campaign encourages busi-
nesses, organizations, and individuals to
become Coalition Members. Registra-
tion grants access to ready-to-use tem-
plates, posters, web banners, press re-
leases, articles, Facebook Status Up-
dates, and Tweets for Twitter. It is an

b5 B a & A
“A'lime to Remember.
= ATime to Prepare.'

asked that it not be made a holiday,
where we take the day off and soon for-
get the reason why, but rather we cele-
brate the resilience of our country, and
those who came together to serve in our

country’s darkest hours. They are asking
you to serve in your community; whether

area for collaboration and garnering
suggestions and ideas for activities and
events. There is also a calendar to post
your events and see what others are do-
ing. To register, visit www.Ready.gov.

There is a wealth of information, includ-
ing great instructional videos at
www.emd.wa.gov, so it is easy to be a
partner in promoting preparedness.

buying someone a cup of coffee, holding
open a door, or volunteering at a food
bank. Do some act to make your commu-
nity a better place. For opportunities
check out www.allforgood.org or regis-

ter your own activity at
www.911day.org.

NATIONAL
PREPAREDNESS MONTH

€) FEMA

In addition to promoting preparedness,
be sure to take steps to increase your
own; update your out-of-area contact,
cycle out expiring foods from your
emergency kit, stock items for your pets,
and make sure your important docu-
ments are available, to name a few pos-
sible activities.

ready gov L Ve

And be sure to practice Drop, Cover and
Hold On, September 21 at 10:15 a.m.
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This edition made passibile with contri-

butions from:

Tracy Anderson
Ted Buehner
Jennifer Nuse

Fhank You!

Got News?

I know there are many exciting things going on in our state to ensure citi-
zens are prepared for the next disaster, as well as action stories of work
being done in the community by the trained Citizen Corps volunteers...but

I don’t know what!

Please share your stories and activities to honor your volunteers and help

other communities to prepare.

I try to make this as easy on you as possible. I know everyone is busy, so
I'm happy to conduct “interviews” and draft articles for your review if that

Fhank You!

Upcoming Events

is easier than facing the blank page by yourself.

The work that you are doing is the news—help me to spread the word.

e October: Crime Prevention Month

October 1-3: Celebrate Safe Communities
October 2-8: Fire Prevention Week

October 18-24: America’s Safe School Week
October 17-21: National School Bus Safety Week
October 23-31: National Red Ribbon Week
October 21: Make a Difference Day

November 6: Daylight Savings Time Ends
November 11: Veteran’s Day

Coordinator’s Corner

Here we are in
September, and
summer has finally
arrived to western
Washington!

Hopefully you en-
joyed the summer
and are energized
for National Prepar-
edness Month and
back to school activities.

Denise Mack,
Citizen Corps
Coordinator

There are so many activities in Septem-
ber,  hope you are able to outreach to
your community and take advantage of
what is being offered.

This is also a busy time in Washington in
which many areas are preparing for fall
flooding. With the ‘neutral’ conditions, it
is anticipated to be a wet one. The citi-

zens are not only our reason for what we
do, but also our greatest resource for
accomplishing it.

A lot of work and effort goes into run-
ning an effective volunteer program,
where citizens are trained, engaged,
motivated, and appreciated. But the ef-
fort pays off for when you need them,
they are there and seamlessly integrate
into response and recovery, filling gaps
that would be vast chasms otherwise. To
quote Grays Harbor County Emergency
Management Deputy Director Chuck
Wallace, “Everyone needs volunteers. If
you think you can do without them, you
are wrong.”

I'm here to support your efforts, but it is
your program, and your volunteers.
They must fit into your structure and be

managed under your policies and pro-
cedures, and engaged and appreciated
by you to be available when the need
arises. If I can help facilitate training
materials, coordinate with similar pro-
grams, etc., please let me know of your
need.

Thank you for all you do make our com-
munities stronger and better prepared.

Sincerely,

Dencse
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