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Citizen Corps News

Washington Cemmission for Natienal & Cemmunity Sewice
Mariners Salute to Volunteers Night

The Washington Commission
for National and Community
Service is pleased to present
the first ever Mariners Sa-
lute to Volunteers night on
April 21st.

The 7:10 p.m. game against
the world champion Tampa
Bay Rays will present many
opportunities to recognize
volunteers and promote vol-
unteer activities.

The excitement begins with
screaming deals on tickets.
View Reserved seats which
normally sell for $20 will be
available to volunteers for
$8. And Field Level seating
will be available for $25 in-
stead of the regular $40. Fur-
ther discounts are available
for groups of 25 or more—
and will feature your organi-
zation on the scoreboard at
the end of the 3rd inning.
Tickets must be ordered by
9:00 a.m. on April 20.

The Mariner Moose hangs out with young fans.

Other exciting volunteer rec-
ognition events are planned
throughout the game, so
come be apart of the fun!

In addition to recognizing
volunteers, a Volunteer Ba-
zaar will exist on the Main
Concourse providing infor-
mation on just a few of the
causes and organizations to

which you might donate your
time.

For tickets and more infor-
mation, go to www.mariners.
com/volunteers.

Presented by the Washing-
ton Commission for National
and Community Service, 97.3
KIRO FM, 770 KTTH and the
Seattle Mariners.

National Volunteer Week; April 19-25

The theme of National Volun-
teer Week 2009 is
“Celebrating People in Ac-
tion”. The theme captures
the meaning behind this sig-
nature week — honoring the
individuals who dedicate
themselves to taking action
and solving problems in their
communities.

National Volunteer Week is
coordinated by the Hands-
On Network and Points of
Light Institute. It will feature
many events across the coun-
try to celebrate those who
have strived to renew our
national commitment and
culture of service that has
shaped America.

It is an opportunity for indi-
viduals, families, nonprofit
organizations and govern-
ment entities to celebrate
ordinary people who accom-
plish extraordinary things
through service.

See page 3 for the Gover-
nor’s recognition event in
Washington State.
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Volunteers in Police Service; an Example

What kind of activities might one per-
form when volunteering for a law en-
forcement agency? A LOT if you are in
Lynnwood (Snohomish County).

In its 14th year of engaging volunteers,
the Lynnwood Police Department and
volunteer coordinator Trudy Dana have
many tasks, shifts and trainings to keep
the volunteers busy.

Lynnwood has several programs for citi-
zens to not only learn more about the
department, but also to support the offi-
cers.

It begins with the Citizen’s Academy. In
this 58 hour program, citizens have the
opportunity to meet officers, to learn
policies and duties, and get an inside
look into specialized units, such as crime
scene technician, interview and interro-
gation, polygraph, chaplaincy, court, jail
and K-9.

The Citizen’s Patrol (CP) Academy ex-

pands on the general program with an
additional 160 hours of training, includ-
ing such skills as emergency driving,
directing traffic and self-defense tactics.
These volunteers commit to a minimum
of 10 hours per month and support the
officers on evenings and weekends. CP
will unlock car doors, provide rides for
DUIs, bike patrol parks and trails, and
issue disabled parking citations. They
have saved the day for several citizens.
Once, a baby was mistakenly locked in a
rental car, which CP was able to open,
much to the distraught mother’s relief.
Another couple visiting from out-of-town
almost missed their flight when they
locked their keys in a rental car. It was
CP to the rescue again.

There is also a senior volunteer group to
support the community by picking up
mail and checking on homes when own-
ers are on vacation.

In all, there are over 100 active volun-
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teers, and since the pro-
grams began, over 50
people have pursued
careers in law enforce-
ment based on their ex-
perience through the
Lynnwood Academies.

The officers often request CP support,
and say this group’s efforts make their
job easier. Both the administration and
police guild support this robust pro-
gram.

For Trudy, “The most satisfying part of
my job is training people to handle
situations with assertiveness, confidence
and skill.”

Contact Ms. Dana for more information
on starting a Volunteers in Police Ser-
vice program or for tips on increasing
success.

tdana@ci.lynnwood.wa.us
(425) 670-5637

Washington State Crime Prevention Association Spring Conference

This innovative conference is for every-
one with an interest in crime prevention:
Business Professionals, Emergency Re-
sponders, School Personnel and Re-
source Officers, Crime Free Housing
Advocates, Crime Prevention Person-
nel, Neighborhood Resource Officers,
Human and Health Services Providers.

The conference is in its 34th year, and
will be held at the Best Western Tacoma

Dome Hotel on April 27-29. The regis-
tration fee ranges from $75 to $295 de-
pending on duration of attendance and
association membership, and includes
lunch.

The sessions being offered cover such
topics as: Basic Crime Prevention, Com-
munity Solutions, Animal Cruelty, Cur-
rent Trends, Emergency Mobilization,
Campus Safety, Violence Prevention and

National Increase in Volunteerism

The numbers pouring into nonprofit of-
fices has dramatically increased in re-
cent months, as much as 43 to 85 percent
by some calculations and agencies.

There are a number of factors that may
be contributing to the increase: rising
unemployment, stark social needs, a call
to volunteerism by political leaders, and

the relative feasibility of donating time
rather than money during tight eco-
nomic times.

The benefits are as broad: doing good,
networking, filling time, increased sense
of purpose and connection, hone profes-
sional skills, and learn new skills. It also
provides insight into the culture of non-

Business Crime Pre-
vention.

“This is one of the best,
most comprehensive
and low-cost trainings of its kind,” com-
mented Audrey Hornbuckle, City of Ta-
coma Crime Free Programs and Confer-
ence Coordinator.

To learn more and to register, visit
http://www.wscpaonline.org.

profits, which are used to operating on
shoestring budgets. That skill has wide-
spread application and makes an indi-
vidual much more marketable.

If you have not seen the trend yet, now is
the time to prepare for the surge, and
catch the wave in this win-win scenario
of the financial crisis.



http:http://www.wscpaonline.org
mailto:tdana@ci.lynnwood.wa.us
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Rnnouncing August 22 Statewide Exercise for CERT and MRC

The past two years have seen a conver-
gence of CERT volunteers onto the State
Fire Training Academy in North Bend for
a chance to network, refresh skills, and
practice response in a realistic setting.

This year will feature a mass casualty
scenario, open to Community Emer-
gency Response Team (CERT) and
Medical Reserve Corps (MRC) volun-
teers. This will give CERTs another op-
portunity to refine their triage, head-to-
toe, transport and treatment skills. MRCs
will have an opportunity to apply their
skills to a disaster setting, while the two

Governor to Recognize

The fifth annual Governor’s Volunteer
Service Award Ceremony will kick off
National Volunteer Week on April 20 at
the Executive Mansion. This year will
see 11 Citizen Corps volunteers being
recognized among the 42 national ser-
vice volunteers.

The event is hosted by the Washington
Commission for National and Commu-
nity Service and seeks to recognize
those extraordinary individuals who
effect real change in their community
through volunteer service. Itis a state-

National Conference on Community Preparedness (NCCP)

FEMA’s Community Preparedness Divi-
sion and the International Association of
Emergency Managers are hosting the
2009 National Conference on Commu-
nity Preparedness: The Power of Citizen
Corps August 9-12 at the Hyatt Crystal
City Hotel in Arlington, VA. The confer-
ence is open to all who are interested in
making their communities safer,
stronger and better prepared for all
types of hazards.

NCCP will bring together approximately
600 state and local elected officials,
emergency management, fire and police

Volunteer responders practice patient
packaging before the disaster exercise.

volunteer teams have a chance to work

together.

The agenda is not set yet, but expect to
start the day around 8:00 a.m. with
check-in and breakfast, then classes to
expand on the basic knowledge and
skills. After lunch, participants will don
their personal protective equipment to
enter a disaster scene under Incident
Command instruction. The exercise is
expected to conclude by 4:00 p.m.

Save the date and stay tuned for more
details and to register.

Citizen Corps Volunteers

wide search for volunteers within na-
tional service and volunteer programs
that represent the best qualities of the
many individuals who serve their com-
munity.

Among the 2009 recipients will be the
following Citizen Corps outstanding vol-
unteers: Susan Allen, Bellevue VIPS; Ray
Blanke, Cowlitz County CERT and
RACES; Fernellyn Brown, Sequim VIPS;
Lee Cummings, Renton CERT and
RACES; Paula Drake, Snohomish County
MRC; Emergency Services Coordinating

services, public health and emergency
medical services, non-governmental
organizations, private business and in-
dustry, advocacy groups, and members
of the public.

Attendees will:

e Share best practices on collabora-
tive emergency planning

e Discuss preparedness outreach and
education for targeted populations

e Learn innovative approaches to
funding

e Hear updates on DHS/FEMA initia-
tives

Agency RACES Team (Bob Cuplin, Bob
Donnell, Kerry Field, Chuck Greeno,
Robert Grinnell and Tor Heerensperger)
based out of Brier; Bob Jacobson, What-
com County CERT; Steve Leslie, Olym-
pic Mountain Rescue; Gladys Paulus,
White River Valley Citizen Corps Coun-
cil and CERT,; Brian Slater, Ephrata Fire
Corps; Frank Wolfe, Pacific County
RACES.

Congratulations! And thanks to all the
volunteers who make our communities
safer and better prepared for disasters.
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e Hear about suc-
cessful training and exercises

e  Share volunteer management prac-
tices

e Network with other Citizen Corps
participants

Registrations made before June 15 are
$325 and $425 thereafter.

For more information visit http://
www.iaem.com/NCCP2009.htm


www.iaem.com/NCCP2009.htm
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Uniting Communities
Preparing the Nation

This edition made passibile with contri-

butions from:

Trudy Dana
Audrey Hornbuckle
Debbie Schuffenhauer

Fhank You!

Coordinator’s Corner

I regularly receive

phone calls and

emails from citi-
zens looking to be
disaster trained,

§ and for opportuni-
ties to volunteer. I
always direct them

to the local agency

that I'm aware of
who offers training.

Denise Mack,
Citizen Corps
Coordinator

So I was surprised when [ heard the
other day of an agency whose call for
volunteers went unanswered during the
winter weather-related disasters felt
across much of the state.

It made me reflect on why there would
be a disconnect between the two; volun-
teers who want to serve and the agen-

Got News?

I know there are many exciting things going on in our state to ensure citi-
zens are prepared for the next disaster, as well as action stories of work
being done in the community by the trained Citizen Corps volunteers...but

I don’t know what!

Please share your stories and activities to honor your volunteers and help

other communities to prepare.

I try to make this as easy on you as possible. I know everyone is busy, so
I'm happy to conduct “interviews” and draft articles for your review if that

Fhank You!

Upcoming Events

is easier than facing the blank page by yourself.

The work that you are doing is the news—help me to spread the word.

e  April: Disaster Preparedness and National Financial Literacy Month

April 22: Earth Day

April 19-25: National Volunteer Week

May: Clean Air and National Physical Fitness and Sports Month
June 12: DTV Transition Deadline

In Washington (go to www.emd.wa.gov for more information)

e  April: Washington Disaster Preparedness Month
e  April 21: 7:10 Mariners Salute to Volunteers
e  April 22: 9:45 -10:00, Statewide Drop, Cover, Hold Drill

cies who need volunteers.

Clearly, the citizens who are interested
and able either did not receive the mes-
sage, or did not feel that it was intended
for them.

This was another example to me of the
importance of engaging volunteers
when they express interest, and keeping
them engaged. In one way or another, if
they are not part of the team before they
are needed, they either will not be avail-
able when they are needed because
they are donating their time and talent
elsewhere, or they won't make them-
selves available.

While conducting initial training, main-
taining databases, providing supple-
mental training and exercises are daunt-
ing tasks, even more daunting is manag-

ing spontaneous or emergent volun-
teers, or worse yet, trying to manage a
disaster response without those re-
sources.

That is why I am striving to provide op-
portunities to appreciate your volun-
teers, and to streamline some of the ad-
ministrative tasks.

Please let me know what I can do to help
you. And thank you to all of you who
give your time to make our communities
and citizens safer and better prepared.

Sincerely,

Dencise


http:www.emd.wa.gov
mailto:Denise.Mack@ofm.wa.gov

