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Volunteer Appreciation Opportunities

Volunteers help promote
safety and preparedness in
our communities, put in
countless hours preparing
for and responding to disas-
ters of all scales, and assist
with administrative functions
in the office.

There are a number of ways
that you can show them your
appreciation.

One such way is the Presi-
dential Volunteer Service
Award (PVSA). There are
four award levels; all include
an official lapel pin, a certifi-
cate of achievement, and a
letter from the President of
the United States and the
President’s Council on Ser-
vice and Civic Participation.
Go to
www.presidentialserviceawa
rds.gov for more informa-
tion, to register as a certify-
ing organization and to or-
der.

First Gentleman Mike Gregoire presents award to
Sage Brannon for her Lewis County clean-up efforts
during the 2007 flooding.

An appreciation event with
presentation of PVSA’s by
local dignitaries or council
members is a nice touch.
National Volunteer Week is
April 19—25, and the perfect
time to recognize this invalu-
able asset.

The Governor’s Out-
standing Volunteer Award
presentation takes place on
April 20th during National

Welcome New Partner Programs

A warm welcome to the new-
est Washington State Fire
Corps with Snohomish Fire
District 1.

Tina Delisle, Fire and Life
Safety Education Specialist,
will manage the program.
Fire District 1 anticipates
having Fire Corps volunteers

assist with bike safety train-
ing, smoke detector installa-
tion, and public safety fairs.

To learn more about Fire
Corps go to
www.firecorps.org.

CERT has joined the volun-
teer and preparedness pro-
grams in the city of Lake-

Volunteer
Week.
| This event
| recognizes
service
volunteers
from
across the
State dur-
ing a cere-
mony held
| at the Ex-
ecutive
Mansion.
Honorees
receive an
award and certificate from
the Governor or other State
dignitary.

Consider nominating an ex-
traordinary volunteer for this
distinction by requesting an
application through
denise.mack@ofm.wa.gov.
Applications are due March
6th, with recipients being
announced by March 23rd.

wood and the county of
Ferry. Centralia/Lewis
County registered their pro-
gram and graduated their
first class in June. Congratu-
lations!

Go to the CERT directory at
WwWw.citizencorps.gov/cert
for a complete list.

Winter 2009

Citizen Corps Pnograms:

o ¢

' E
COMMUNITY EMERGEN
RESPONSE TEAM

medical
resense
corps’ k
o {(
5
U“ﬁonwalch.mg

%
Volwmteers in ‘?FI‘ Ser
P
E CORPS
Jnside this issue:

AmeriCorps; an Affordable Expan- 2
sion Option

No Cost Training to Emergency 2
Response Volunteers

Citizen Corps Website Revamped 2
Citizen Corps Volunteers Hid 3
Flood Communities

How to Make the Weather Work 3
for You

Medical Reserve Corps Statewide 3
Annual Meeting
Coordinator’s Corner 4


www.citizencorps.gov/cert
http:www.firecorps.org
mailto:denise.mack@ofm.wa.gov
www.presidentialserviceawa

Citizen Corps News

Page 2

RmeriCorps; an Affordable Expansion Option

With the economic pinch being felt at all
levels of the government, you should be
aware of an affordable staffing option
available to you.

Gail Marsh, Emergency Manager for the
City of Shoreline used to be over-
whelmed filling all the functions in her
office. Through an application process
made simple by Program Manager Terri
Jack of the Washington Service Corps,
Gail was able to drastically expand ser-
vice delivery by adding one Ameri-
Corps*VISTA (Volunteers in Service to
America). AmeriCorps is a network of
local, state, and national service pro-
grams that connects more than 75,000
Americans each year in intensive ser-
vice to meet our country’s critical needs

in education, public safety, health, and
the environment.

Gail’s VISTA is Peggy Williams Scott.
Currently, Peggy is working on the im-
plementation of the Map Your Neighbor-
hood program, the Faith-based commu-
nity sheltering initiative, program over-
sight for the 70+ registered Disaster
Volunteers, as well as coordinating
CERT classes for the spring and fall. Not
only is Gail able to take a breath now,
she is also excited that she is training
someone into the emergency manage-
ment field. “Community reliance is what
we are all committed to and having this
support is immeasurable.”

Now is the time to pursue this opportu-
nity. Applications are due beginning of

April. Be
prepared to
discuss per-
formance
measures in
the applica-
tion, and be
willing to agree to common measure-
ments of volunteer recruitment and civic
engagement. Agencies provide a cash
match of $5,500, which can be paid for
with EMPG grant funds. Site awards will
be announced by May 1st. Members
will serve from August 28, 2009 to Au-
gust 27, 2010.

Contact Terri Jack with questions and to
request an application package.

(360) 438-4012 or TJack@esd.wa.gov

No Cost Training for Emergency Response Volunteers

It is costly, and timely to plan and exe-
cute training and exercises. Yet itis
critical to effective response. The Na-
tional Domestic Preparedness Consor-
tium (NDPC) delivers training to state
and local emergency responders
through a variety of vehicles, at no cost
to the individual or agency.

NDPC consists of five centers with
unique specialties for responder educa-
tion during all-hazards events. Program
specialties include biomedical, biologi-
cal terrorism, explosive and incendiary
devices, radiological/nuclear incidents

and weapons of mass destruction.

Training is delivered in a variety of
methods. Online training is available,
and courses are also taught either at the
training agencies facility, or may be de-
ployed locally for groups of 20—30.

Information may be found at https://
www.ndpc.us/ or by contacting Stefani
Christensen at (253) 512-7046 or
s.christensen@emd.wa.gov. Stefani can
help coordinate applications, mobile
training and finding courses to fit your
needs.

Citizen Corps Website Revamped

The National Citizen Corps website is
undergoing an overhaul, which is ex-
pected to be revealed around the end of
February. The hope is for a more
stream-lined process with user-friendly
access.

This is a great time to update your pro-
gram records. Citizen Corps Council

and Community
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The 9th Annual Statewide Hazardous
Materials Workshop will be taking place
April 4-5 at the Volpentest Hammer
Training and Education Center in Rich-
land. There is no registration fee,
breakfast and lunch are provided each
day, and lodging is free of charge to
those living more than 50 miles from the
site. Priority is given to first responders.
Volunteers should apply after March 15
by contacting Deborah Henderson at
d.henderson@emd.wa.gov with your
name, email address and lodging dates.

a moment to ensure your record is
posted and contact information is up-to-
date.

The website currently has a calendar
feature that is under utilized. Thisis a
great venue to post meetings, trainings,
and exercises.
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Citizen Corps Volunteers Aid Weather Stricken Communitie

Record flooding occurred around the
State after heavy snows then copious
rainfall. A number of communities relied
on their Citizen Corps volunteers to as-
sist during flood response and recovery.

In Snohomish County, the Medical Re-
serve Corps (MRC) provided nearly 400
hours of support by staffing the call cen-
ter; providing road closure, flood levels,
shelter locations and evacuation notices
to concerned citizens; and assisting in a
medically fragile shelter as liaison and
logistics support. Volunteers also as-
sisted Salvation Army coordinated de-
bris removal and clean-up events in a
number of affected areas in the County.

In Whatcom County, Community Emer-
gency Response Team (CERT) volun-

teers answered the call to handle the
Emergency Operations Center phones.
Not only did they serve as staff, they
coordinated the staffing schedule. Doug
Dahl, Acting Deputy Director for the
Whatcom County Division of Emergency
Management indicated, “The CERT peo-
ple were phenomenal in the way they
handled the various telephone calls.
From the time I made the initial call, I
never again had to worry about the tele-
phones. The CERT people handled
them.”

In King County’s city of Carnation, the
CERT volunteers were instrumental in
the flood fight through sandbagging,
while MRC volunteers opened a shelter
to accommodate displaced citizens.

How to Make the Weather Work for You

Washington joined the Community Col-
laborative Rain, Hail and Snow
(CoCoRaHS) network in June 2008. Have
you had rain or snow in your backyard
this fall and winter and wanted to report
it to those who can use it? CoCoRaHS is
your chance to do just that.

You can report daily rain and snow
amounts from your own backyard di-
rectly to the website. This information is
accessed and used by individuals, com-

Medical Reserve Corps Statewide Annual Meeting

On Wednesday, December 3, over 40
Medical Reserve Corps (MRC) staff and
volunteers met at the Criminal Justice
Training Center in Burien for the annual
Washington State MRC meeting. The
event provided an opportunity to learn
more about managing medical volun-
teers as well as a chance to meet and
greet the new AmeriCorps*VISTA mem-
bers who are serving this year in se-
lected MRC units.

munities, National Weather Service fore-
casters, the media, local emergency
managers, the state climatologist, re-
searchers and many more. The report
may even be used on TV!

There are now over 500 people partici-
pating in CoCoRaHS in the Evergreen
state, helping add greater density to
precipitation reports across our geo-
graphically challenged state. The goal
is to have over 3,000 Washington volun-

MRC units are community-based groups
of volunteers who donate their time and
expertise to prepare for and respond to
emergencies and promote healthy living
throughout the year. MRC volunteers
supplement existing emergency and
public health resources.

MRC volunteers included medical and
public health professionals such as phy-
sicians, nurses, pharmacists, dentists,
veterinarians, and epidemiologists.

Pierce County citizen
volunteers clean-up from
January flood.
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In Pierce
County, Citi-
zen Corps
volunteers
worked along
side of faith-
based, busi-
ness, and high
school volun-
teers to shovel mud and muck and to
toss out damaged household goods.

In many more cases the volunteers were
on stand-by, and stepped up to help
their neighbors, whether for flood, snow
or wind events.

Emergency management, first respond-
ers and local residents are grateful for
the willing support.

teers participating
in CoCoRaHS.

Visit

www.cocorahs.org to learn more, to reg-
ister, and to order your 4" rain gauge
(for less than $30 including shipping).
Training is available from either the web
site itself or from National Weather Ser-
vice online or in person. http://
www.wrh.noaa.gov/sew/cocorahs.php

A

medical
reserve
corps

Many other community members—
interpreters, chaplains, office workers,
legal advisors, and others—fill key sup-
port positions.

Meeting discussion items included na-
tional updates, volunteer liability protec-
tions, volunteer badging and deploy-
ment considerations. For more informa-
tion or to request a copy of the agenda
and meeting minutes, contact Scott Carl-
son at scott.carlson@doh.wa.gov.
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Got News?

I know there are many exciting things going on in our state to ensure citi-
zens are prepared for the next disaster, as well as action stories of work
being done in the community by the trained Citizen Corps volunteers...but

I don’t know what!

Office of the Governor

210 11th Ave. SW, Suite G4
PO Box 43113

Olympia, WA 98504

Phone: 360-725-5290
Fax: 360-902-7315
E-mail: Denise.Mack@ofm.wa.gov
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Uniting Communities
Preparing the Nation

Please share your stories and activities to honor your volunteers and help
other communities to prepare.

I try to make this as easy on you as possible. I know everyone is busy, so
I'm happy to conduct “interviews” and draft articles for your review if that
is easier than facing the blank page by yourself.

The work that you are doing is the news—help me to spread the word.

Fhank You!

Upcoming Events

(’ - g - - -
This editicn made PM"M with contri- e February is Black History Month

butions from: e February 17, Digital Transition
Kathy Brasch Bob Jacobson March is American Red Cross Month

. March: Meals on Wheels March for Wheels Month
Ted Buehner Gail Marsh

March 8 Daylight Savings Time
April 19—25: National Volunteer Week
In Washington (go to www.emd.wa.gov for more information)

Scott Carlson Barbara Nelson
Stefani Christensen Therese Quinn

Terri Jack Debbie Schuffenhauer
Fhank You!

e  April is Washington Disaster Preparedness Month
e  April 22nd, 9:45—10:00, Statewide Drop, Cover, Hold Drill

Coordinator’s Corner

I've had the pleas-
ure of meeting with
many Citizen
Corps Councils
and local partner

i programs over this
past year.

Denise Mack,
Citizen Corps
Coordinator

I am impressed by
the innovative ways
that you overcome
challenges to ensure your community is
prepared for the next crisis. Council
members, program managers and vol-
unteers display unwavering dedication
to that cause.

Volunteer instructors meet over a holi-
day to ensure they are providing the
best training possible. Council members
meet in the evening to strategize how

best to support their local program. Vol-
unteers work tirelessly to help
neighbors recover. Program managers
go above-and-beyond their duties to
ensure volunteers are engaged, and
appreciated.

I am proud to work along side and sup-
port each and every one of you in mak-
ing Washington more resilient.

These are uncertain times, with the eco-
nomic pinch being felt across the board,
and changes at the National level with an
as-of-yet unknown impact.

And, yet, it is a time of hope. I believe
you fan the flame of hope when you
readily sandbag to protect a community;
when you help a neighbor recover from
devastation; when you show compassion
taking their damage reports. Times are

difficult, but they are not alone. They
have support. And they have a way to
be better prepared before the next dis-
aster. And they can be trained and posi-
tioned to extend that kindness next time.

Thank you for the work you do, and for
spreading hope.

If I haven’t already, I look forward to

meeting you, and continuing to work
with each of you. Please let me know
what I can do to assist you.

Sincerely,

Denise
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