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Volunteers Support State Exercise

The State Emergency Man-
agement Division has been
developing a plan to receive
out-of-state responders into
our state in times of disaster.
The state has a process for
requesting and being noti-
fied of who and when they
will arrive. This plan picks
up from there to receive
them into our state, provide
them identification, basic
supplies and a briefing,
transport them to their desti-
nation, and check them out of
our state when their assign-
ment is complete. A chal-
lenge in the plan; who will
staff this process? When the
call went out to Citizen Corps
volunteers from King and
Pierce County (due to the
location of exercise), the
response was overwhelming,
to the point the plan was
tested in phases to allow
more volunteers an opportu-
nity to participate. Volun-

Responders are processed by reception cen-
ter Citizen Corps volunteer staff at the Feb 6
State Reception & Integration Plan exercise.

teers not only played the role
of out-of-state responders
who were processed through
the reception center, they
also served as reception cen-
ter staff.

Overview training was pro-
vided a week before the ex-
ercise, and just-in-time job
aides were provided for each
function. True to form, volun-
teers quickly identified areas
for improvement and modi-

| fied the layout to
streamline the

" process. Those

A improvements
are being incor-
porated into the
| updated plan.

The role of vol-
unteers was not
just to test this
plan; they are a
viable source for
staffing this plan
when it is acti-
vated.

The reception center will be
set in an unaffected area of
the state, so this is an oppor-
tunity for those dedicated
volunteers to support disas-
ter response when their com-
munity is not impacted.

Look for additional training
at the 2010 NW Citizen Corps
Expo on August 28th at the
State Fire Training Academy
in North Bend.

Citizen Corps Loses Two of Its Qwn

Two volunteers who were
recognized by the Governor
in 2009 passed away at the
end of the year.

Brian Slater, after retiring
from the fire service, contin-
ued to promote fire safety
and prevention. His passion
was sharing that message
with school children, and he

developed many innovative
programs both in Chehalis
and Ephrata.

Bob Donnell was recognized
for being part of a team who
donated hundreds of hours to
an amateur radio and an-
tenna upgrade project in the
Emergency Services Coordi-
nating Agency service terri-

tory. Bob’s radio knowledge
was unparalleled, as was his
willingness and ability to
share that knowledge.

The agencies are pleased to
have been able to recognize
the value these great volun-
teers provided, and will miss
them greatly.
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Volunteers Honor Lakewood Police Officers

By Barbara Nelson
Liaison to Citizen Corps Council of Pierce County
Photos by Ray Pettit

On the morning of November 29, four
Lakewood, WA police officers were
gunned down as they sat in a local coffee
shop preparing for their day’s shift. The
murders of Sgt. Mark Renninger and
officers Greg Richards, Tina Griswold,
and Ronald Owens left the families, in-
cluding nine children, and the entire
community in mourning. The week that
followed was filled with horror, grief,
and outrage on one hand; and a huge
outpouring of support, generosity, and
solidarity on the other.

Donations—monetary and physical—
began almost immediately. People from
the entire region stepped forward with
offers of food, assistance and supplies.
“Anything I can do to help, I would be
honored,” was heard over and over
again. Throughout the week, volunteers
affiliated with Lakewood PD answered
phones, cooked, and relieved Lakewood
PD staff so they could attend to the
needs of their families.

An Incident Management Team com-
prised of Pierce County Emergency
Management, local law enforcement
agencies, specialty teams, fire, public
works, transportation and other groups
worked on plans for the memorial. Early
on it became clear volunteers would
play a significant role in supporting such

a large event. The call went out for vol-
unteers and the response was tremen-
dous. Many agencies organized their
own volunteer staff.

The Citizen Corps of Pierce County took
names of volunteers, identified teams,
designed an organization chart, and
wrote team assignments. Citizen Corps
volunteers greeted the people as they
paid their respects at the Mountain View
Funeral Home in Lakewood, received
flowers at the Tacoma Dome the day
before the service, and handed out wa-
ter and tissues to people as they came
through the doors for the memorial ser-
vice.

Citizen Corps volunteers watch as honor
guards practice for the memorial service.

Lakewood and Tacoma PD volunteers
organized the food for the 400+ honor
guard expected for the ceremony,
staffed the families’ rooms, the Lake-
wood PD room, and supported other

Ready*Corps to the Rescue

The Washington Service Corps (WSC) will
soon be accepting applications from or-
ganizations that wish to partner with our
Ready*Corps program to host AmeriCorps
*VISTA members. Administered by the
Employment Security Department, the
WSC is a statewide network of AmeriCorps
programs comprised of fulltime volunteers
serving at host sites for a year long term.
VISTA Ready*Corps members are specifi-

cally focused on fighting poverty through
community disaster preparedness and
responding to emergencies.

Do you have a project that had to be put on
hold because you just didn’t have the ca-
pacity for it? Would your community be
better prepared for emergencies if you
had someone to work with an existing pro-
gram? For minimal cash match sites can
host a member recruited and selected by

Citizen Corps volunteers distribute water
as people enter the Tacoma Dome.

activities at the Tacoma Dome, the site of
the of memorial for the officers. Mean-
while, out in the frigid cold, Explorers
from 19 different law enforcement agen-
cies helped direct parking in several
different locations, and at the Tacoma
Dome for the 3,000 vehicles in the fu-
neral procession.

The memorial service was huge—an
estimated 20,000 people, largely law
enforcement and other public safety
personnel, filled the Dome. Even more
people lined the route of the funeral pro-
cession, which was over 10 miles long
and lasted four hours. It was moving,
exhausting, and healing. Every volun-
teer was glad “to be able to do some-
thing”—and that they did. Well over
3,000 volunteer hours were given during
the week leading up to, and on the day
of the memorial. Even as people were
resuming their normal routines, volun-
teers continued to give of their time and
supplies to support fund raising events
for the families of the fallen officers.

you, to support the community and expand
capacity enough to pull some of those pro-
jects off the backburner. Not only could
you contribute to the professional develop-
ment of a committed volunteer, but assist
your community and organization by host-
ing a member.

For questions and/or an application,
please contact Terri Jack at 360-486-5907
or tjack@esd.wa.gov.


mailto:tjack@esd.wa.gov
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Lakewood CERTs Help with LPD Memorial Procession

| m———

By Colleen Adler
Lakewood CERT and Fire Disaster Preparedness
Coordinator

“It was so quiet you could hear a pin
drop. No one spoke. There were lots of
tears.” This is how Nancy Bush, a CERT
member in Lakewood, Washington de-
scribed the Memorial Procession for the
four fallen Lakewood Police Officers.
Nearly 100 students from St. Francis
Cabrini, a small Catholic school in Lake-
wood, plus 100 more parents, staff, and
general public came to Lakewood Fire
Station 21 early Tuesday morning on
December 8, 2009 to honor the officers.
For over three hours, attendees stood in
below freezing temperatures to witness
the memorial procession and show their
appreciation for the Lakewood Police
Department.

Scattered among these attendees were
CERT (Community Emergency Response
Team) members based out of Lakewood,
to ensure the safety and comfort of all
those in attendance. The CERTs arrived
early to set up chairs and refreshments,
direct traffic, and to create a plan of ac-
tion and delegate tasks for the event.

MRC Volunteers boost

By Scott Carlson ‘/L
Washington State Medical dica)
i medical
Reserve Corps Coordinator ehe
corps

Before most of us had

even heard of the HIN1 Swine Flu, many
of our public health based Medical Re-
serve Corps (MRC) were already pre-
paring for a very busy flu season. During
the fall 2009, MRC units shifted into over-
drive, as Public Health jurisdictions anx-
iously awaited for their allotments of
HINI vaccine. When the vaccine began
to trickle in, MRC volunteers were
tasked with staffing community clinics in
large numbers. The first clinics in late
October and early November were in-

Lakewood citizen volunteers support at-
tendees of memorial procession.

Lakewood’s CERT program is a new
one, its first class was held April of this
year. Since then, over 70 individuals
have completed CERT in four separate
classes. Four more classes are sched-
uled for the next year. The memorial
procession was the first event that Lake-
wood CERTs were deployed for.

This was an emotional time for the CERT
team, as they too call Lakewood their
home. “Having had direct contact with
the fallen officers, I personally felt hon-
ored to be able to help out and give
back” stated Bush. The ties this CERT
team has with the Lakewood community
showed in the care put into this event.

HINI Response Efforts

tense, as hundreds of community resi-
dents eagerly waited for their nasal dose
and/or shot. MRC volunteers quickly
proved themselves as integral to the
overall success of these clinics. More-
over, they demonstrated the importance
of volunteer programs in addressing
surge capacity needs. As we transition
into 2010, we can now reflect on some of
the accomplishments of the MRC pro-
gram in supporting HIN1 vaccination
efforts in Washington State. Twelve (12)
public health based MRC programs,
including Region 4, Region 2, Skagit,
Whatcom, Snohomish, Eastern WA,
Grays Harbor, Pacific, Mason, Thurston,

“They did an excellent job,” Principal of
St. Francis Cabrini School, Stephanie
Van Leuven stated. “We would not have
survived without them. They were so
helpful and their hospitality was excep-
tional.”

Latasha Santos, an AmeriCorps VISTA
volunteer with Washington Service
Corps coordinated the event. She is
serving a year with AmeriCorps at Lake-
wood Fire District 2 works closely with
the city’s CERT and Lakewood Fire’s
Disaster Preparedness Coordinator,
Colleen Adler. Together they work on
disaster prevention and preparedness
efforts throughout the district.

Lakewood citizen volunteers provide sup-
port during memorial procession.

Pierce and King County reported, in
total, that over 800 MRC volunteers
served 6000+ hours to provide over
50,000 HIN1 vaccinations between Octo-
ber and December, 2009. The economic
value of these volunteers can be calcu-
lated by utilizing the Points of Light Vol-
unteer Calculator located at http://
archive.pointsoflight.org/resources/
research/calculator.cfm. The current
value for a registered nurse is $37.70

per hour. If we conservatively assume
that 60% of those 6000 services hours
were from nurses, the economic impact is
huge.
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butions from:
Colleen Adler Jason York
Barbara Nelson Craig Ginn

Scott Carlson

Jennifer Burns Dan Good

Fhank You!

Laura Goudreau

Got News?

I know there are many exciting things going on in our state to ensure citi-
zens are prepared for the next disaster, as well as action stories of work
being done in the community by the trained Citizen Corps volunteers...but

I don’t know what!

Please share your stories and activities to honor your volunteers and help

other communities to prepare.

I try to make this as easy on you as possible. I know everyone is busy, so
I'm happy to conduct “interviews” and draft articles for your review if that

Fhank You!

Upcoming Events

is easier than facing the blank page by yourself.

The work that you are doing is the news—help me to spread the word.

e March 14 Daylight Savings Time

April 18—24: National Volunteer Week

April 19: Governor’s Outstanding Volunteer Appreciation Event
April 20: Mariner’s Salute to Volunteers

April is Washington Disaster Preparedness Month

April 21st, 9:45—10:00, Statewide Drop, Cover, Hold Drill

SAVE THE DATE
2010 NW Citizen Corps Expo August 28th

Coordinator’s Corner

What a season of
mixed emotions!

There are great
examples in this
newsletter of some
of the opportunities
that have been
available for citizen
volunteers to be
engaged and sup-
port their community. The Lakewood
Police Officers memorial service was
one time of need (pg 2 and 3), as well as
the HIN1 vaccination clinics (pg 3). The
State Reception and Integration Plan (pg
1) is another example of planning for
volunteer usage in advance of the need.

Denise Mack,
Citizen Corps
Coordinator

But this newsletter is also full of stories of
loss. The slaying of the Lakewood Police

Officers was a senseless and devastating
loss to the community of Lakewood, and
the first responder community.

The loss of two highly decorated volun-
teers (pg 1) has left a huge void in the
agencies where they served.

It also illustrates how important it is to
recognize the contributions people
make in our lives. Brian Slater battled
cancer for a long time, and the Ephrata
Fire Service was anxious to recognize
and show their appreciation while there
was time. Bob Donnell passed away
suddenly and unexpectedly. But ESCA
was relieved to have nominated him and
had him honored when they did.

Whether it is your employees, your co-
workers, your volunteers, family or
friends, never miss an opportunity to say

“thank you” or to show you care. Itis
never wasted time, and the benefits are
enormous.

So, to all of you who make the effort to
engage citizens in volunteer opportuni-
ties, thank you.

To those who donate their time to in-
crease the safety and preparedness of
your community, thank you.

To those who allow me to work with you,
and provide opportunities for citizens to
volunteer, thank you.

It is an honor to serve with you.

Sincerely,

Dencise


mailto:Denise.Mack@ofm.wa.gov
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